
Contract Addendum 

Pursuant to rule 64.6020 Ancillary Service Charge, the FCC’s Inmate rate order effective, March 17th for Prisons and June 20th 
for Jails, fees for account deposits cannot exceed $3.00 for payment made through web or IVR and $5.95 for payments made 
via live agent. Charges and fees are effective March 17.2016, for all prisons, including DOCs. All other sites will be effective 
June 20,2016. Othervrlse, standard fees apply. These fees will remain in place until changed by law. 



Current 

Total Transactions 
Avg Transaction Fee 
Total Funding Fee Revenue 
New with FCC Rates 
Total Transactions* 

Avg Transaction Fee** 
Total Funding Fee Revenue 

Funding Fee Loss 
Other Fee Revenue 
Total Revenue Loss 


Annua! 



4.524 

$ 

9.37 

$ 

42,410 


4,524 

$ 

3.13 

$ 

14,138 

$ 

28,271 

$ 

6.344 

$ 

34,615 


Commissionable Minutes 
Commissions 

MCLEAN COUNTY JAIL, IL Commissions 


117,600 
60.0% 
$ 7,415 


Option r" 

□ 

Billing Adjustment - Move fees into rates $ o.294:J 

Rare per minute, excluded from commissions 

Option 2“* 

Decommission portion of current rate 5 u.4906 

Rate per minute, excluded from commissions 

Option 3 

□ 

Cash deduction from commissions $ 

Mnnthiv revenue deducted from commissions each month 


Based on an estimated annual transaction volume 
Assumes the IVR/Agent payment mix stays consistent 
Rates will round up to nearest penny per minute for simplici^ 

Any customers that have rate structures not In compliance with FCC rates. Securus reserves the right to make the necessary 
rate modlfcatlons to remain In compliance. If amendments are not received, Securus will default to option 1. Securus is 
attempting to obtain regulatory approvals to allow option 1 in all cases. In any case, if state regulatory approval is not 
obtained, Securus reserves the right to default to option 2 os required to neutralize the financial impact of the FCC order. 


Customer Signature 

Date 


Securus Signature 



Technologies 
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Master Services Agreement 
(McLean County, IL) 


This Masler Saivlces Agreement (this “Agreemenr) Is by and between the McLean County Sheriffs OidcQ CyouT w 
nnd Seourus Technolofiles Inc., f^ve," “us.* or “Providef). This Agreement supersedes any and ail oth§r 
agreements (oral, v/ritten, or otherwise) that may have been made between the parties and shall be effective as of the later 
of July 12,2015, or the last date signed by either party (the "Effecllve Dale). 

Whereas the Customer desires that Provider Install an Inmate telecommunication system arid provide cortimunlratlons 
and maintenance services according to the terms and conditions In this Agreement according to the Schedule and Work 
Orders, which are Incorporated by reference into this Agreement; 

Whereas the Provider agrees to Install the Inmate lelecommunlcaUons system and provide telecorninunlcalions and 
SranLe sSs aSng to Ihe terms and conditions In this Aaroemont and the Schedule and Work Orderc, vrhlch 
are incorporated by reference Into this Agreement; 

Now therefore, In consideration of the mutual promises and covenants contained herein, the parties agree as follows: 

1 AnnUrattons Tills Agreement specifies the general terms and conditions under which we will peifom certain Inmat^ 
and applications (the “Appllcallon(s)'’) for you. Additional leims and conditions respect to the 

Annii/'niinnci will he sDecllled In the schedules entered Into by the parties and attached hereto (the Schedules^. The 
ScSes are inwrporated imo this Agreement and are subject to the terms and conditions of this Agreement. In the event 
of Agreement and a Schedula. the terms of the Schedule shell gouern. In the event of any oonlliol 

betv/een any two Schedules for a particular Application, the latest In time shall govern. 

o I iRft nf Annllcatlons.' You grant us the exclusive rioht and llceiigs to Install, maintain, and derive fcvenue^frorn the 
Aeolications through our Inmate systems (including, without limitation, the related hardware and software) (tire System) 
SS In anSnd the inmate (infinementfacillllos Identified on the Schedules (tha "Facilities-). You are reBponsIb e for 
the manner in v/hfch you use the Applications. Unless expressly permitted by a Schedule or separate jgreement^ 
us vou v/ill not resell the Applications or provide access to the Applications (other than as e^ressly provided In a particular 
Schedule) direclly or Indirectly, to third parties. During the term of this Agreement and subject to the remaining terms and 
• fSonTof wKeS;Pro^^^^ shell be Ihe sole and exclusive provider of exlstlij and any Mgm Ini^te reWed 
communications whether fixed, mobile or otherwise, Including but not limited to voice, video, and data (e.g., phone calls, 
video calls messaqlng, prepaid calling cards, debit calling, and e-mail) and Inmate software applications (a.g„ automated 
grievance filing sysfetn, law library, etc.) at all existing and future cotreollonal facilities under the aulhonty of In fieu 

of any other thiixf party providing such Inmate communicallons, Including without limitation, Customer’s employees, agents, 
or subcontractors. 

3. Comoansatlon. Compensation for each Application, If any, and the applicable payment addresses are as stated in the 
Schedules. 

4. Term. The Initial term of this Agreement (the “Initial Term”) shall begin on tire Effedive Dale and shall end 
that Is twenty-four (24) months thereafter. Unless one party delivers to the other written notice of non-renewal 

(90 da^ Kre of the then current term, this Agreement shall automatically renew for successive periods of te^etve 

(12) months each. Notwithstanding anything to the conlraiy. the terms and condilrons of this Agreement shall arnllnue to 
apply to each Schedule for so long as we continue to provide the Application to you after the expiration or earlier termination 

of this Agreement. 

5 Service r.nw fbi Agreement and Limited Remedy. We are committed to providing you with reliable, high quality 
AppiLtlons, and vre offer certain assurances afaouT the quality of our Applications (the Service Level Agreement). The 
ServlS uvel Agreement for each AppIlcaUon is as set forth in the applicable Schedule THE SERVICE LEVEL 
Ar'DRCMPWT FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN 

APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR AmSIN^FRO nPa 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED WARRANTY ARISING FROM A 

COURSE OF dealing OR USAGE OF TRADE, AND NONINFRINGEMENT. 

fi qnfiwnra License We qranl you a personal, non-excluslve, non-transferable license (v/ilhoul the right to subllrense) to 
aix eyrd use S ^ computer sofiv/are products and materials in connection with he AppMons^ 

“Sofiv/are'*) The Softv/are Includes any upgrades, modifications, updates, and additions to existing features that we 
Imnlement in our discretion (the “Updates"). Updates do not Include additional features and slgnlfi^nt ^hancements to 
oxtellna features You are the license holder of any third-party software products we obtain on your behalf. You cii^borizo us 

to provide or preinstall the third-party software and agree that we may agree to JlJ® b^the^o^tTthe 

nn votir bah^f Your rlehts to use any third-party software product that we provide shall be limitea oy me lerms or me 

Underlying llcerise that we obtained for such product. The Software Is to be used solely for yojjf 

in comeotion v/ilh Ihe Applications at the Fadlilles, You will not (1) pemtil any parent, " 'Nfd 


MInMar Ovsnilvw* Anrottrnorvf OA«,» ■< f\t ^n 


D 

I UN U 


106 



liable with regard lo any Software that you use in a prohibited manner. 

^ uj I too Tho lha AoDlloatlons artd related records, data, and Information (excepting recorded 

SwSlnandto^ 

patent. ,. j j 

o . .^H«H I iPAims Aoreement. For sen/Ices related to Applications which may allow you to monitor ana reco^rd 

?■ TSS^Si^iniifeiiv^ieSions oa«s. or transmit or receive Inmate eloolronlo messages Ce-mall); by proyldl^ ttie 
SL ™ko OT SarriThf as to the leoallly of recording or monitoring Inmate or adraWstrallve 

Js rLfreXfor mSingZJlVniail messages. Further, you retain oualody and ownarsWp of all 

unoTiK a^Sra Svare^h that have estiva firewall and anil-virus protection. Meraover, 

Provider so that It may assert any rights to non-dlsclosur© that It may have under (he applicable law. 

intringement. 

f^rSini loZ law oSno ProvWer, the InsIracUon It receives from Customer as to Customeds requirements under the 
rarend''ac™rC?o CuZmeS demographtcs. Cuslemer agrees to hdemnify Provider against any and all 
Claims arising out of or related to Instruction Provider receives from Customer. 
il inRiirance We malnlaln comprehensive genera) liability insurance having limits of not less 

wmmmwsw^^ 

and you are required to assist us with our defense of any such claim, demand, or cause of action. 

12. nefanll and Termination. If ellher patty dafaulls In the Pf ,.fV Z 
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“Sonware UcensB" or the section entitled •Conlidenllallty', then v/e shall have the tljhl to tennlnale this Agreement 

OF PROR^ OR LOST °R even if 

CAUSED AND EVEN IF DUE TO THE PWTYS NEGLre^^ DAMAGES. OUR AGGREGATE UABILITY TO 

SUCH PARTY HAS BEEN AMSEDOT CONTRACT. TORT OR OTHERWISE, 

ISAaNOT'^CEioTHfAMO^ ('2) »^ONTH PERIOD BEFORE THE DATE 

THE CLAIM AROSE. 

14. UncoiMable^^ We rese|Ve the^1*^01 In 
advance written nollce if reduction In inmate population or capacity; material changes in 

rates, regulations, ^ ’SoSl you lake for security reasons^uch as lock-downs)) negatively Impact 

jail policy or economic conditions, acts of God. ^ right. Further, Customer acknowledges that Provider's 

our business: however, we federal slate orloSreguIatoty requirements and restrictions which are subject 

necessary to perform In compliance tiierewiih. 

15.101110*^^ Both Pnr..^^ 

License, “Ownership and use, and oontiaenirau^ \you ^ ordered Injunctive relief to stop any apparent 

reasonable efforts to remove such causes of non-performance. 

this Agteemenl dre Inlendad to this Agmeraent, 

rS an yJo^rSsd parformanca or (allurl to parform aay lanm or condition of this AsraemenI, or to 

bring an action for the breach of this Agreement. 

terminalton, cancellation, or expiration (including, without Anrfipmeni mav be executed In counterparts, each of 

received before such lenrinalkm, and the same InsUumenl. Each 

which shall be fully effecUvo as an original, and all of vjto toother stall ^ aaachmenl 

party agrees Uial daHvary of an axeouled copy of tatto may use facsimile or PDF 

shaH have the same force and elfecl as Sat original signalutes can be 

regarding the subject matter set forth heroin. 
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executed as of the Effective Date. 


CUSTOMS: 

McLean County Sheriffs Office 

PROVIDER: 

Secorus Technologies, Inc. 

✓ 

Name: -- 

Title: - -- 

-- 

Name: Robert Pickens 

Tllle: President ^ 

o '-M 

Date: „ . S —iJ--—— 

Date: . - -- 

Cuslomar^s Notice Address* 

104 W. Front Street 

Bloomington, IL 61701 

PmvIriefB Notice Address: 

14651 Dallas Pattovay, Suite 600 

Dallas, Texas 76264 

Attention: General Counsel 

Phone: (072) 277-0300 

Provider's Pavmenl Address; 

14851 Dallas Parkv/ay, Suite 600 

Dallas, Texas 75254 

Attention: Accounts Receivable 


Please return slqn8d_c ontract to: 

14651 DaHas Parkway 
SIxUi Roor 
Dallas, Texas 76264 

Attention: Contracts Administrator 

Phono: (972) 277*0300 


in' 



Y: 


t>tnntar oHA 
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Technologies 

coiJUficf/niff whtft /noMcrt’ 


Schedule 
(McLean County, IL) 


This Schedule Is between Secures by the parties. The 

AQreement (“Schedule Effective Date ). 

A Anniinallons. We will provide the following Applications: 

nAi I.managementsystem 


secure 

Inmates without the need fot fon'/enUonal tire opwator attorney otient calls, clerpy calls, 

monitor and mcord Inmate calls W Stings alloi you to mark these oaHs not to be 

or other calls as approved and 'h'P'®2,TI«nniv!ihlefaldenlllVinfl. approving and disabling requests for prirelelraalmenl; 

monitored or recorded, and you are solely espons bie toff"" W by us, (d) maintain call delaH records In 

(o> automatically limil the duration pf ^iinmaUcallv shi* the System on or off, and © allov; free calls to the extent 
accordance vWlh our g a» bWng and relleoUons of Inroate calling chatg^ but may conlraol 

nollecl Calls . We will pay V"" Sollte as's^SSIn £'£l Wow°“^roS 

completion of collect calls, excluding interstate cal s, placed from in generated by and through the Inmate 

Senues“ shall mean all gross billed 

Telecommunicalions System. Sl fees, charges billed by non-LEG third parties. 

Including transaction funding remit the Commission for a calendar month 

Commission payments L...- 


pA QILITIEfi AND REL ATED SPECIFICATIONS: 


|ReVenubBade>^i 
•^Tdr GialdUlbtlqpj;;; 
^:Qf'Cpmmi.3si6p;^i 




McLean County Jail 
104 W. Front Street 

•Tlie designated Commission Date (unTessSons^of Provider render 

sr:;E:'rgerwtt^^ 

,, . .,„3 

ItlLlnganythlngte^e^^^^^^^^^^ 

be Ote completion of Inrarab,. calls of 

SECURUS TECHNOLOGIES, INC. 

CHIEF FINANCIAL OFFICER 
14651 DALLAS PARKWAY, SIXTH FLOOR 

DALLAS, TEXAS 76264 . 

commissions are paid In one-month arrears and arc not subject to rctro-actlva payments or adjus 

delays- 
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V^OIP, PI^ITALTRANSgrEimUJaam^ 

nFSCRIPTIOM : o^fh»aro fpnardina Ihe Secure Calling Platform 

SE«ffiWNs?ar££S«rr 



Browser 


Internet Explorer 8 or newer ___ 

At leasl 1 gigabyte (Gb) oWM ““ 

7 mow rnnnire add (lonal mernorv_,, 



Peripherals 

Internet 


installed Sottware 


*XP Mddi& cenfer edition not supported 


High speed internet acce ss (dial up Is not supported) - - 

-M&osolt snvbrtlsht 4ji o7newer, oSk 

ziputiiiiy —--- ■ 


rPRV|GE Lp ygL AGREKMENI 
.■ _ 


We earee to repeir and maintain the System g"”'' 



direct inveloltg, a. our opnon. ,o„ - .o™P«y = dei'teoo or eotoare 

Tht^ service level agreement does not apply lo any rpnnlrements. tv/o types of v/orkslaltons (personal 

___homiinder. we may provide, based upon the facll_q vJnrkftintlnn vihich Dermlls administrative 


computer/desktopflaplop/termmay. ^ additional third-party sottware. uwn« ^„ H - — 

user rights lor (acIHly X Stv S mmMre IS SOL^Y 

Openv/otkslallon «eld Mpport serytcea lor an OpanwottelaUon. CUSTOMER IS SOLELY 

have no obligation 

responsible for the maintenance of any urfcivv e System outage or malfunction 

1 Report: Tecbnjj ^LSuaiorL. If either wlil promptly report the System Event to our 

iJSpmt ^"SnToir^ Ja> 

wher^ practical, before any Technical Support outage. . . ^ ^ ^ 

. __ .-.t t/nitr ronr 

2 . 

as one 


;,S;rpe»ecurusteeh.nel, or by lacslmlle at Md-d«»-e roe. „e h-- 

,nR of the foliov/ing three priority levels: ____-TT-::^TrE7rrT;n:::^ 

_— - r-:—::—c>s..s<am ic nHworselv affected by the System cvenL— 


“Priority T 


Triorlly2’' 


iree priority levels. ____— --———-—— 

o r me~s;5iii^d wge»ai^wttms^^ 

-—T-r —::—17 _..a. "i lu^ ic nduftrfle V affected by the bysiem cvem 


“pflorllyS" 


of the functionality of ihe^ysiemisaLn^^ 

5 % or less of the lunctlonallly ol the System Is adversely allaciad by tha Syslam Evsnt. 
Single and multiple phones related Issues. — -— -— —- 
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3. ReaMDsaltm. Alter recelpl of noltee of the System EyonI, wo will roopond lo tho Syslom EvenI wllhln Ihe tollowlng 

I-SteSTi-1 ztojiTTZ Z 

Priority 2 _24houra - 

Priority 3 72 hours - 

4. pos ponse Process . In the event of a Jfield S&clan to the Facility 

Support will either Initiate remote diagnoste^^^ technidan’s esllmated time of arrival), as 

SScSwT rrr!“ y^et liem h L —ed SCP system, technical support will Inlllate temote 

diagnosis and correction of the System Event. 

6. p«rtornnncn °f Seivice, All of ““I ^|gg"f]!'S"nlhe Agreement! Ariy'requested modHtollon or upgrade to 

Implemented within the time period agreed by tlie parties. 

6. Escalallcmi^. Your ac^unt veil 

•» ^ “ 

confirm resolution. • ^ 

5ESSEr2&rXdy«L"ur« 

10. Fnd-ltenr Baling Sn rvlltee and ooymer» °0f setog up 

dedlSidSStoSTervIce repreeentete^^ IvaShtead hours a day, 7 days avreek by 

end-user payment a^unla The Xttlra o^ IhZ v«nr,,securusteohmet , by email . at 

telephone at 800-M4-6591, , Y'® . .ioStt-OTW In addlllon, we wBI maintain an automated Inquiry 

CumomerSetslce@5ecumstech.net, and^^fac^mile m ^ ^ ^ ^ 

ltt|STANT PAYTW PROGRAIVl 

promotional program “SrSoSS’Snstent 

SSSSS:SS!!fe-«“-“““'"“ 

as the call is being Initialed. With PaV ^ ^®l^ConnS Prwider will compensate Customer at a 

ttfnl”Soo»rcoHo;» 

^“nnortTroxeConnect- Is a promollonel 

members quickly and lo encourage them to set up a cannTbe billed by Provider, (hen call control 

a mobile phone^b) the facility albws <^'^^0 moWlo p o^s oplrin to accept 

will be assumed by our third-party provider. Our £p gaij charoesfor (he message are billed by the 

L confirm the charges for a premium sm Smessage receipt for the c^ll chargee 

called party’s mobile Provider on their mobile phone b^T^ei^le Texl2Connect^^ is available through our 

SX "rm-aS^ rllX^. 

connection. 


P»t>r Oor..t».«»r- linraamt^nl Onna V r>HO 
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Te>ct 2 Connecl’“ promollonal calls are n« tKeSoiWMl™’plalfo'm- 

Tex{ 2 Connect'”^ is not subject to any other compensation. 


nnr<nAlr\ OAI < IMn nAttHR 


your wrillen -q-.. y« - 

Faclllllas specilied in Ihe chart below. Prepaid OalPng W® are nm rewnao ^ ^ 

Prepaid Calling Cards will be valrd W y»u dulhorlze ®, we ivill deal wllh 

appllMble local, slate, and loderal Soeralor*!^tor Ihe ®le purpose of selling Prepaid Calling Cards to you. 

your Ihird-party commlssa^ “^feT'Tii wHUnn S am cteiwa in the Idanllly of the Commissary Operator, v/hich change shall 
KSl SKate "ect anything to the contrary, you svlll remain primarHy liable 

?orS!e wm^nt (or PrepKalfc Cards sold to Commissary Operator on your behalt 

™ value Of the Prepaid Calling Cards does not S'W dl'"^ 

order of Prepaid Calling Cards, ^ g-,-- g„(r uge Tax Resale Certlllcate to Provider elating that Customer 

and other rogulolory charges Ciislome^^may proWde a &les and rxrllected taxes to Ihe proper taxing 

SlsdicSrsTf P^toreSes'l SrdefSld Use Tax Resale Cerlllirale from Customer, Provider wl« not charge appllcabla 
sales taxes on Customer Invoices for Prepaid Calling Cards purchases. 

The farm value of <ho I®®® navSriS»rlS®'( 30 )T)re*atolte lnvSce*’dale.%erK (30) day period, 
(b) Ihe maximum rate ®“®"®^.J'''®^.,®"^ ™ au“krd» ue In wrtling vre will dedurd amounts owed from your earned 

CoSsslonsTtlm amounts otv^ exceed the Cornmlselon^^^ 

Card sale, unless 


FACILITIES AND RELAI 

'FD SPECIFICATIONS: 



McLean County Jail 

104 W. Front Street 

Bloomington, IL 61701 

30%* 


PREA COMPLIANCE SUITE 

HESCRIPTION : , , . 

At no cost to the sUe, we will provide >h® 

vendor, Telrus. The PR6A CotnpBanrre ^lle s d®jn^ to e^^^ 

S^r^l!“onhl‘Sc^ ®"'' 

set forth herein. 

.SOFTWARE l ir.FNSE AGREEMENT: 
pSoutlh"o%®""ghrtou^^^ 

;'rs';^f:nr£: p™p®ii“7“Sr 

Licensed Products and the ^ linonse fo use Ihe Licensed Product rather than purchasing the Licensed 

Licensed Product, you are adually ^ to any patents, copyrlghls, trade 

Product Itself. Without limlling the generality Cu Licensed Products or Ihe Documentallon, olher 

St rrSy^nor,'nrsT»^^^^^^^ 

will be subject to this Agreement. 
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Cus.omer will and vdll no. permit o'l;-?ut^^^lrtV^odraCoMSsfe?. 'aSonMrir 
modify, or create derivaUve works from Lteense^^ fn this Agreement; or (Hi) 

otherwise, the Licensed Produc s or any comroSL the Licensed Products whether in a 

redistribute, sell, rent, ieese. subllcense, code ^ hy any party, except as expressly approved jn 

stand-aione configuration or as , i-ensed Products into any country, or use the Licensed Products In 

you use In a prohibited manner. 

Provider welcomea augpeatlons for enhandn| S""a BS" 

in computer programs. ri^is and Intallocfual property rights concerning any such suggssllons 

custorier acKnowlodgos that the Olio r^omhMghls. an^^^^^ 

“ PPPP*"'^ '0 

assigns all such rights to Provider. ui. 


rtALI-ING RATBS 

Provider wW charga rales Oral are in compHanoe with slate and federal regulatory requirements, 
applicable, will vary by country. 


International rates, if 
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Exhibit A: Customer Statement of Work 
(IVfcLean County, IL) 


STSSsSSSSi-sSSSSEs 

CoooS^' VeMc? asdioS ?o h" 

rZipL., we Win prowde .Ha 


EXECUTED as or me i>cn«uuns 

CUSTOMER: 

McLean County Sheriffs Office 
\ 1 

provider: 

Securus TechnologleB, Inc. 



Mnmn* SAHI>A^^-- 

Name: Robert Pickens 

Title; President 


Ptease mi urn sinn ed oontraot-toi 

14651 Dallas Parkway 
Sixth Floor 
Dallas, Texas 76264 

Attention; Contracts Administrator 

Phone; {972) 277-0300 


'Matt Sorensen , 

'Attest: ICatft}’ Micliaei McLean Count)' Board Chairman 

McLean Count)' Cleric 




k/vri»r>rv«Ar»f Pont* HO 





